A Tradition of Stewardship
A Commitment to Service

June 29, 2018

California Department of Social Services
Health and Human Services Bureau

744 P Street

Sacramento, CA 95814
SCl@dss.ca.gov

RE: Updated Specialized Care Increment Plan

NAPA COUNTY
HEALTH AND HUMAN SERVICES AGENCY
CHILD WELFARE SERVICES

2751 NAPA VALLEY CORPORATE DRIVE
NAPA, CA 94558
www.countyofnapa.org

Main: (707) 253-4744
Fax: (707) 259-8310

MARY BUTLER
INTERIM DIRECTOR

Please find attached Napa County’s updated Specialized Care Increment plan (SCI Plan). The
new SCI Plan will be implemented on a date to be determined once the additional guidelines for

LOC Protocol Implementation are issued from CDSS.
Please feel free to contact me with any questions.

Sincerely,

Rebseen Cooner

Rebecca Feiner, Interim Director
Child Welfare Services

(707) 253-4723 or rebecca.feiner@countyofnapa.org



NAPA COUNTY
HEALTH AND HUMAN SERVICES AGENCY
CHILD WELFARE SERVICES

2751 NAPA VALLEY CORPORATE DRIVE
NAPA, CA 94558
www.countyofnapa.org

Main: (707) 253-4744
Fax: (707) 259-8310

A Tradition of Stewardship
A Commitment to Service MARY BUTLER
INTERIM DIRECTOR

County of Napa - Specialized Care Increment Plan

1. Populations

Currently, Napa County provides six caregivers with Specialized Care Increments (SCIs). SCls are
provided to support the placement of children with ongoing school problems, intensive
supervision needs due to developmental delays and mental health needs, and intensive care
due to medical issues. Napa County expects this population to expand as children step down
from higher levels of care into family and home-based placements within Napa County. At this
time, approximately 54% Napa County Dependents are placed out of county in foster family
agencies or STRTPs. SCls will be an option for local caregivers as family finding and resource
family recruitment within the community increases local placement capability.

2. Payment Amounts

TIER 1 TIER 2 TIER 3
$100 $300 $600
(One Tier 1 condition) (One Tier 2 condition) (At least one Tier 3
$200 $400 condition)
(Two Tier 1 conditions) (Two Tier 2 conditions)
$500
(Three Tier 2 Conditions)

There is a range of rates within Tier 1 and Tier 2 that corresponds to the number of
conditions/qualifying factors identified by the social worker (SW). The SW will assess the
exceptional needs of the child using the SCI Rate Determination Tool. For Tier 1, there are two
sub-tiers and in Tier 2, there are three sub-tiers. For example, if the child meets the criteria for
one qualifying factor under Tier 1, then the SCl rate of $100 will apply. If, for example, the child
meets the criteria for two qualifying factors under Tier 1, then the SCl rate of $200 will apply.

3. Criteria and Qualifying Factors



The SCI Rate is based on the SCI Rate Determination Tool, which includes qualifying factors and
conditions, used to assess a child’s exceptional needs and to determine the SCl rate. Napa
County intends to use the CWDA SCI Matrix (renamed SCI Rate Determination Tool), including
Tiers 1, 2 and 3 as a general guide and with the understanding that that not every condition or
situation is included on the matrix.

4, SCi Assessment and Reassessment Process

When it is identified that a caregiver would benefit from enhanced support while caring for a
child special care needs, the social worker will assess the child’s needs and determine the
appropriate SCl using the SCI Rate Determination Tool. The SCI assessment will occur after the
Level of Care is established (following LOC implementation). The social worker will complete
the SCI Rate Determination Tool then route the document to the social worker supervisor for
approval/denial. For Tier 2 and 3 rates, a division manager’s approval must be obtained. Upon
approval, the SCI Rate Determination Tool will be routed to Self Sufficiency Services for
processing the supplemental payment and issuing the Notice of Action to the caregiver.

Tier 1 and Tier 2 SCls will be reviewed and renewed (if appropriate) annually. Tier 3 SCI’s will be
reviewed and renewed (if appropriate) every 6 months.

5. Implementation and Notification

We will implement the new SCI Plan concurrently with the LOC Protocol on a date to be
determined once the additional guidelines for LOC Protoco! Implementation are issued from
CDSS. All families currently receiving SCl rates under the current structure will continue to
receive their already established rate until their annual (or bi-annual renewal). At that time, a
SCl assessment using the SCI Rate Determination Tool will be utilized to determine if a SCI
continues to be applicable. If SCI is determined to be applicable, the new rate will be applied.

Families will receive a letter from the County of Napa informing them of the SCl rate structure
change.
6. Notice of Action

The attached State Notice of Action (NOA 100) is used to notify the caregiver family of the
approval, redetermination, or discontinuance of a SCl rate.

7. SCI Contact



For Questions regarding Napa’s SCI Program, please contact:

Kristin James-Bowe

Supervising Staff Services Analyst - Child Welfare Services
Napa County Health and Human Services

2751 Napa Valley Corporate Drive Bldg. B.

Napa, CA 94558

P: (707)253-6176

Email: Kristin.James-Bowe@countyofnapa.org

Attachments
1. SCI Rate Determination Tool
2. Notice of Action
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NOTICE OF ACTION

As of the County has

your

Here's why:

(This section must be completed to validate this Notice of Action)

County of Napa

STATE OF CALIFORNIA

HEALTH AND HUMAN SERVICES AGENCY
CALIFORNIA DEPARTIENT OF SOCIAL SERVICES
Worker Name:
Worker ID:
Worker Phone Number:
Notice Date:
Case Name:
Case Number:
Office Hours:
TDD - For Hearing Impaired:

Questions? Ask your Worker

State Hearing: If you think this action is wrong, you
can ask for a hearing. The back of this page tells how.

Budget Calculation:

NA 100 (05/2003)

C-1v NA 100 CIV

Page 10of 2




YOUR HEARING RIGHTS

You have the right to ask for a hearing if you disagree with
any county action. You have only 90 days to ask for a
hearing. The 90 days started the day after the county gave
or mailed you this notice. If you have good cause as to why
you were not able to file for a hearing within the 90 days,
you may still file for a hearing. If you provide good cause, a
hearing may still be scheduled.

If you ask for a hearing before an action on Cash Aid, Medi-Cal,
CalFresh, or Child Care takes place:

* Your Cash Aid or Medi-Cal will stay the same while you wait for a
hearing.

* Your Child Care Services may stay the same while you wait for a
hearing.

* Your CalFresh benefits will stay the same until the hearing or the
end of your certification period, whichever is earlier.

If the hearing decision says we are right, you will owe us for any
extra Cash Aid, CalFresh or Child Care Services you got. To letus
lower or stop your benefits before the hearing, check below:

Yes, lower or stop: [] Cash Aid [} CalFresh
7] child Care

While You Wait for a Hearing Decision for:

Welfare to Work:
You do not have to take part in the activities.

You may receive child care payments for employment and for
activities approved by the county before this notice.

If we told you your other supportive services payments will stop, you
wilt not get any more payments, even if you go io your activity.

If we told you we will pay your other supportive services, they wili be
paid in the amount and in the way we told you in this notice.

* To get those supportive services, you must go to the activity the
county told you to attend.

+ Ifthe amount of supportive services the county pays while you wait
for a hearing decision is not enough to allow you to participate, you
can stop going to the activity.

Cal-Learn:

+ You cannot participate in the Cal-Learn Program if we told you we
cannot serve you.

* We will only pay for Cal-Learn supportive services for an approved
activity.
OTHER INFORMATION

Medi-Cal Managed Care Plan Members: The action on this notice may stop
you from getting services from your managed care health plan. You may wish
to contact your heallh plan membership services if you have questions.

Child and/or Medical Support: The local child support agency will help
collect support at no cost even if you are not on cash aid. If they now collect
support for you, they will keep doing 50 unless you tell them in writing {o
stop. They will send you current support money collecled but wil keep past
due money collected that is owed {o the county.

Family Planning: Your welfare office will give you information when you ask
forit.

Hearing File: If you ask for a hearing, the State Hearing Division will set up a
file. You have the right to see this file before your hearing and to get a copy of
the county’s written position on your case at least two days before the hearing.
The slate may give your hearing file to the Welfare Department and the U.S.
Depariments of Health and Human Services and Agriculture. (W& Cade
Sections 10850 and 10950.)

TO ASK FOR A HEARING:

°  Fill out this page.
*  Make a copy of the front and back of this page for your records. If
you ask, your worker will get you a copy of this page.

*  Send or take this page to:

OR
s Calltoll free: 1-800-952-5253 or for hearing or speech impaired
who use TDD, 1-800-952-8349,

To Get Help: You can ask about your hearing rights or for a legal
aid referral at the toll-free state phone numbers listed above. You
may get free legal help at your local legal aid or welfare rights office.

If you do not want to go to the hearing alone, you can bring a
friend or someone with you.

HEARING REQUEST

I' want a hearing due to an action by the Welfare Department
of County about my:

[ cashAid [ CalFresh [J Medi-Cal
O other (iist)
Here's Why:

[] ifyou need more space, check here and add a page.

[ I need the state to provide me with an interpreter at no cost to me.
(A relative or friend cannot interpret for you at the hearing.)

My language or dialect is:

WAWE OF PERSON WHOSE BENEFTTS WERE DERNIED, CHANGED OR STOPPED

PHONE NUMBER

BIRTH DATE

STREET ADDRESS

cy STATE ZiP CODE
SIGNATURE DATE

NAWE OF PERSON COMPLETING THIS FORM PHONE NUMBER

[ I'want the person named below to represent me at this
hearing. | give my permission for this person to see my
records or go to the hearing for me. (This person can be a
friend or relative but cannot interpret for you.)

NAME PHONE NUMBER
STREET ADDRESS
CITy STATE 2IP CODE

NA BACK 9 (REPLACES NA BACK 8 AND EP 5) (REVISED 4/2013) - REQUIRED FORM - NO SUBSTITUTE PERMITTED

Page 2 of 2

NA 100 CIV




